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Stadium tickets now use NFC technology - there are no QR codes or barcodes. Simply
download your tickets for each game to your mobile wallet ahead of matchday

e Go tothe MU app and log in using the same details you
used to purchase your hospitality.

e Select ‘My United’ then ‘My Tickets’.

e Ifyou are aniPhone user you can now add your tickets to
your Apple Wallet.

Important notes for Android users

e Make sure your NFC settings are switched ON in your phone Settings.

e Add your tickets to your Google wallet

e Ifyou are a Samsung user, make sure that your Google wallet is set as your default wallet in
Settings > Apps > Default Apps > Tap & Pay

X If you see a message on your ticket which says “This is an NFC ticket” or “Turn on NFC” this
means your settings are NOT switched on
v If you see a contactless NFC icon, your tickets are ready to be scanned on matchday

How to scan your ticket: On matchday, open your ticket from your
Apple wallet or Google wallet and tap the
BACK of your phone onto the scanner as
you enter the stadium, the same as you
would as if you paid with your phone at a
shop.

Sharing tickets with guests: You can forward tickets to guests within the
app with just a few clicks so they can
download their own tickets for
independent entry. We have a range of
handy video guides, here.

FAQs AND FURTHER ASSISTANCE

Please see our Help Pages for frequently asked questions including dietary requirements, special
requests and more.

If you can’t find what you’re looking for please email executive.support@manutd.co.uk or call 0161
676 7770 where a member of the team would be happy to help.

For guests who haven’t visited Old Trafford before, please visit manutd.com/gettinghere for useful
travel information, and links to our security and bag policies.
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