
Pitch Access – Museum and Tour terms and conditions 

If your Booking includes the option which states that you will be given access to the Old Trafford 
pitch, the following conditions will apply: 

1. Any participants under the age of 16 years old will need to be supervised by an adult at 
all times.  

2. The Club cannot guarantee access to the pitch. Due to the operational needs of the 
Club, the weather and/or other unforeseen circumstances, the Club may need to 
restrict or remove your ability to access the Old Trafford pitch. If this is the case, we will 
give you a full refund.  

3. The Club cannot guarantee:  
a. the amount of time that you will spend on the pitch;  
b. which areas of the pitch you will be able access; or 
c. whether there will be any organised activities for you on the pitch. 

Whilst we hope you will be able to kick a ball on the pitch, access may be limited to 
photo opportunities.   

4. In addition to being given access to the Old Trafford pitch, we may provide organised 
football related activities on the pitch. There is no obligation for you to take part in these 
activities. If you chose to do so, please consider the following points: 

a. your health and fitness levels; and 
b. that your clothing and footwear is appropriate. The Club will not provide Ticket 

Holders with any clothing or footwear.  
5. The Ticket Holder must: 

a. act responsibly, appropriately, sensibly and safely at all times; 
b. follow all reasonable instructions of MU staff and coaches; and 
c. not use the experience for any commercial purposes. 

The Club shall have the right to prevent access or remove the Ticket Holder from the 
pitch access if they do not comply with this clause [5]. 


