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For the 2019/20 Season, the club are continuing 
their ticket transfer scheme, requiring all Executive 
Club members to submit attendee names for 
domestic away fi xtures.

This is known as the Away Ticket Transfer Policy. 
The following pages will explain the procedure.

In order to comply with the policy the following 
steps must be completed:

1. Each successful applicant must log-in to their 
online e-ticketing account using their membership 
number and password.

2. Each away ticket needs to be transferred to 
the relevant supporter attending the game. Lead 
account holders attending will not need to 
self submit.

3. Once away tickets have been correctly 
transferred, each attending supporter must accept 
the ticket transfer by logging in to their own 
online account at least 5 days before the game 
takes place. If you have already registered online, please enter 

your membership number and password. You will 
have the option to reset your password if forgotten.

Alternatively, if you haven’t used this site before, 
activate your online account (see red box).

Log in at - www.eticketing.co.uk/muticketsandmembership



Activate your online account by entering your 
membership number and surname then clicking 
‘Find My Account’.

Please check personal account details are correct 
and ensure you create a password using at least one 
capital letter, one digit and one symbol.
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Any account notifi cations will be showing in 
the blue box as referenced here.

Any successful away ticket applications will 
show just underneath ‘Manage Tickets’ in 
the red area.
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To transfer your tickets, please click 
‘Manage Tickets’ which takes you 
to the Ticket Management page.

Click anywhere in the red area to 
continue this process.
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Select one ticket and then click on ‘Forward to Friend’. This takes you to your network, where you can select who you want to 
transfer the ticket too.

If your guest isn’t in your network, 
or you dont have their email address, 
you can add them by searching 
for them by surname and 
membership number.

For any issues, please contact the 
Executive Club Support Team
0161 868 8000 (Option 2 then 4).
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Once the supporter has been selected, 
you can add a personal message if 
required and then press ‘Review’ and 

complete the next two steps. Once the 
Terms and Conditions have been accepted 
your away ticket will be forwarded.

However, if the above message appears, 
please contact your Account Manager 
or the Support Team to advise.
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You will receive a confi rmation of the ticket 
transfer. See image to the right.

Your guest will receive an email, advising 
they need to accept the ticket.
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Your guest will also need to login to their account 
to accept the ticket. They will need to click where 
the red box is.

TICKETING & MEMBERSHIP SERVICES
AWAY TICKET FORWARDING PROCESS



If they don’t already have an account with us they 
will need to select ‘Forgot your password?’ or 
alternatively, ‘Create an account now’ and a 
new link will be emailed to them to register 
the account. 

This only needs to be done once for all other 
future ticket transfers.
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Onced they are logged in, your guest will then see 
this box, and they need to click ‘Accept Ticket’.

This then completes the ticket transfer process.

Please note: If your guest doesn’t accept the 
ticket, then the process is not complete.
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