
TERMS AND CONDITIONS 
My United Starting XI – Season 2019/2020 Prize Draw  

 
Entry 
 

1. Manchester United Football Club Limited (“MU”) (whose registered office is Old 
Trafford, Sir Matt Busby Way, Manchester M16 0RA) is the promoter of the My United 
Starting XI – Season 2019/2020 prize draw which gives fans the chance to enter 
multiple prize draws over the course of the 2019/20 Football Season (the “Season”) 
(the “Prize Draw”). The Prize Draw is sponsored by Tianyu Technology INC. (a 
company registered in the Philippines whose registered office is at 6795 Ayala 
Avenue, 1209 Makati City, Metro Manila, Philippines, trading as Yabo (“Yabo”).  
 

2. By entering the Prize Draw entrants agree to be bound by these terms and conditions 
(“Conditions”) and confirm that all information submitted is true, accurate and 
complete. MU reserves the right to verify the eligibility of any and all entrants and 
may, in its sole discretion, disqualify any entrant who fails to satisfy the eligibility 
requirements. Entrants shall at all times act in good faith towards MU and the Prize 
Draw. 
 

3. Employees of MU or Yabo or any of their associated companies or subsidiaries (and 
their families) are excluded from entering the Prize Draw. 

 
4. Entry into the Prize Draw is free (except for any applicable data usage charges) and 

is open to: (i) entrants of all ages (although MU assumes that any entrants who are 
under the age of 18 have obtained parental consent to enter this Prize Draw and 
accept these Conditions); and (ii) both UK and non-UK residents.   

 
5. To enter the Prize Draw entrants must complete the form available on the My 

Manchester United starting XI webpage located at: www.manutd.com/startingeleven 
(or via any other method of entry which MU makes available) and: 

 
(i) enter a prediction as to: (a) which 11 Manchester United players will form 

the starting line up in respect of the relevant home or away Manchester 
United competitive first team match (the “Match”) and (b) the formation of 
the starting lineup* (together the “Prediction”); and 
 
* please see the game rules at www.manutd.com/startingelevenrulesfor more information 
on this. 
 

(ii) complete certain data entry fields at the time of submitting their Prediction.  
 

(an “Entry”). 
 

6. The My United Starting XI registration page will: (i) be available at a reasonable time 
prior to the first Match of the Season to allow entrants to submit their Entries; and (ii) 
be updated the next working day (i.e. Monday to Friday) after a Match, allowing 
entrants to submit Entries in the build up to the next Match; and (iii) will close 65 
minutes before the official kick-off time (subject to fixture changes) for the relevant 
Match. Any Predictions made by an entrant less than 65 minutes before the official 
kick-off time for the Match will not be accepted. 
 

7. Once a Prediction has been submitted, entrants are not permitted to make any 
changes to the Prediction. 
 

8. Entrants acknowledge and accept the game rules available at: 
www.manutd.com/startingelevenrules.  
 

9. This Prize Draw will close after the final Match of the Season.   
 
The Points System   



 
10. Entrants will be awarded: 

 
(i) 3 points if they correctly predict the starting lineup1; and 
(ii) 1 point if they correctly predict the formation of the starting lineup2. 

  
11. The amount of points that any entrant may be awarded for each Match is capped at a 

maximum of 4 points. 
 

12. All decisions as to whether a Prediction (or part of a Prediction) is correct will be 
determined by MU in MU’s absolute discretion. MU will not enter into any 
correspondence with any entrants regarding their Prediction.  

 
13. MU will maintain and publish a points table throughout the season (the “Points 

Table”) which will be available at www.manutd.com/startingeleven and MU will 
update the Points Table after each Match within a reasonable number of days. MU 
does not warrant or guarantee that the contents of the Points Table will be accurate 
or accessible at all times. 

 
The Prize Draws 

 
14. Entrants who comply with these Conditions and submit an Entry may be eligible to 

win a prize or prizes at various points throughout the Season in accordance with 
paragraph 15 below. 

 
15. MU may conduct the following prize draws throughout the Season as follows: 

 
i) after each Match, entrants who score the highest number of points in respect 

of that Match (according to the Points Table) will be entered into a match by 
match prize draw and given the chance to win a Match Prize (as defined 
below)(the “Match by Match Prize Draw”);  

 
ii) at the end of each calendar month throughout the Season (i.e. August 2019 

through to May 2020) entrants who have accumulated the most points in that 
month (according to the Points Table) will be entered into a monthly prize 
draw and given the chance to win a Monthly Prize (as defined below)(the 
“Monthly Prize Draw”); and   

 
iii) at the end of the Season, entrants who have accumulated the highest 

number of points throughout the Season (according to the Points Table) will 
be entered into the season grand prize draw and given the chance to win the 
Grand Prize (as defined below) (the “Season Grand Prize Draw”).  

 
16. The decision as to which entrants have accumulated the highest number of points will 

be decided by MU, in MU’s absolute discretion, by reference to the Points Table. 
 
The Prizes 

 
17. MU intends (but does not guarantee) that the following prizes (the “Prizes”) will be 

available to the winners of the prize draws: 
 

i) the prize for each Match by Match Prize Draw will be a Manchester United 
Season 2019/2020 home football shirt signed by one or more members of 
Manchester United First Team squad (the “Match Prize”); 
 

                                                
1

To win 3 points the predicted starting line-up must match the team line up which takes to the field.  
2 To win 1 point the predicted formation must match the formation from Manchester United’s official data feed provider. See the 
Game Rules available at www.manutd.com/startingelevenrulesfor further details on this.  
 



ii) the prize for each Monthly Prize Draw will be: (a) a Manchester United 
Season 2019/2020 home football shirt signed by a member of the 
Manchester United management team (at MU’s discretion); and (b) a 
Manchester United Season 2019/2020 home football shirt signed by one or 
more members of Manchester United First Team squad; and (c) a free one 
month subscription to MUTV.com (the “Monthly Prize”); and  

 
iii) the prize for the Season Grand Prize Draw will be a trip to Manchester (for 

the winner of the Season Grand Prize Draw and their guest) including: 
 

a. 3* hotel accommodation selected by MU on a bed-and-breakfast 
basis for two people for two nights based on two adults (or, if the 
winner of the Grand Prize is under 16 years old, the winner and 
their carer) sharing a double or twin room (the “Hotel”);  
 

b. return flights to and from Manchester Airport in economy class for 
the winner of the Grand Prize and their guest (such times and 
dates to be mutually agreed by MU and the winner);  

 
c. return transfers from Manchester Airport to the Hotel (to be 

arranged by MU); 
 

d. £200 spending money;  
 

e.  the opportunity to observe a training session with MU’s first team 
at the Aon Training Complex; 

 
f. a Manchester United Season 2019/2020 home football shirt signed 

by one or more members of Manchester United First Team squad;  
and  

 
g. a free one month subscription to MUTV.com 

 
(the “Grand Prize”). 

 
18. MU reserves the right to substitute a Prize (or any component of a Prize) with another 

of a similar nature and/or of equal or greater value at any time. 
 

19. The Prizes (or any component of the Prizes) are non-transferable and there are no 
cash alternatives. 
 

20. The Manchester United player(s) who sign(s) a shirt, forming part of a Prize and any 
details as to the number, or squad designation (as applicable) of any shirt will be at 
MU’s absolute discretion. MU gives no guarantee that any shirt will be signed by a 
particular Manchester United player. MU will not enter into any correspondence as to 
which Manchester United player(s) sign(s) any shirt.  
 

21. The winner of the Grand Prize and their guest: 
 

i) will be responsible for obtaining any requisite travel documents for travel to 
the UK including, but not limited to, a valid passport, visa, travel insurance or 
such other insurance as the winner and/or their guest may require);  
 

ii) will be required to comply with any policies, procedures, terms, conditions, 
instructions and reasonable requirements of MU which are in place at the any 
of MU’s facilities which the winner and their guest attend including, the Aon 
Training Complex; and  

 
iii) are required to acknowledge that the date, timing and location of the 

opportunity to observe a training session will be subject to MU’s ultimate 



discretion and may be subject to changes and/or cancellation at the last 
minute.  

 
The winners 
 

22. There will be numerous winners of the Prize Draw throughout the Season, as follows: 
 
i) the winner of each Match by Match Prize Draw will be the person who 

accumulates the highest number of points for the relevant Match. In the event 
of a draw, the entrants who hold the highest number of points will be entered 
into a ballot and the winner of that draw will be the first person selected at 
random. There will be one winner of each Match by Match Prize Draw 
following each Match; 
 

ii) the winner of each Monthly Prize Draw will be the person who has 
accumulated the highest number of points in that month. In the event of a 
draw, the entrants who hold the highest number of points will be entered into 
a ballot and the winner of that draw will be the first person selected at 
random. There will be one winner of each of the Monthly Prize Draws; and 

 
iii) the winner of the Season Grand Prize Draw will be the person who has 

accumulated the highest number of points overall for the Season. In the 
event of a draw, the entrants who hold the highest number of points will be 
entered into a ballot and the winner will be the first person selected at 
random. There will be one winner of the Season Grand Prize Draw and the 
Grand Prize;  

 
(each a “Winner” and together the “Winners”). 
 

23. Only the Winners will receive notification from MU. Each Winner will be notified by 
email as soon as practicable following the relevant prize draw and MU will make 
arrangements with the Winners about collection or delivery of their Prize. 
 

24. MU may wish to use a Winner’s names for promotional purposes. Each Winner (or a 
Winner’s parent or carer if a Winner is under 16 years of age) will be required to give 
their consent to their surname and country to be disclosed to any person requesting 
that MU confirms the identity of the Winners and for promotional purposes. A winner 
may raise any concerns regarding this paragraph 24 with MU.  
 

25. If MU cannot successfully contact a Winner within a reasonable length of time, or if a 
Winner is unable or unwilling to accept the Prize, or if a Winner does not meet the 
eligibility requirements, or if the winner of the Grand Prize is not permitted or unable 
to travel to the UK on the dates selected by MU or, if a Winner (or the parent or carer 
of a Winner, if a Winner is under 16 years of age) does not provide the consent 
requested at paragraph 24 above, subsequent draws will take place until a new 
winner is found who is able, willing and eligible to accept the relevant Prize and 
provide the necessary consents. This new winner shall be deemed to be a Winner for 
the purposes of these Conditions. 
 

26. Subject to paragraphs 24 and 25 above, details of all of the Winners will be made 
available to the public upon request from Manchester United Football Club Limited, 
Sir Matt Busby Way, Old Trafford, Manchester M16 0RA two weeks after the Closing 
Date (subject to data protection legislation). 
 

General 
 

27. There are no costs, fees or charges associated with entering this Prize Draw. 
 

28. Entrants are responsible for any actions they do or do not take as a result of entering 
this Prize Draw. 



 
29. MU reserves the right to cancel, amend or withdraw this Prize Draw or these 

Conditions (in whole or in part or, in certain jurisdictions only) without notice when 
reasonably necessary for the purpose of administering the Prize Draw. 
 

30. The Prize Draw, together with these Conditions, are governed by the laws of England 
and Wales and shall be subject to the exclusive jurisdiction of the English courts. 


