
FROM AIRPORT TO ASTANA

Bus

Price: 180 Tenge per passenger (0.50 EUR)

Taxi:

Journey time: 20 minutes 
Price: 4 000-6 000 Tenge (11 - 15 EUR)

FROM ASTANA CITY CENTRE 
TO THE ASTANA-ARENA STADIUM

By car

The stadium is located in between Turan Avenue 
and Kabanbay Batyr Avenue, which are two of the 
city’s principal avenues running south from the centre.

By bus 

Bus n’ 10, 12, 27, 40, 41, 43, 51, 55, 100

RULES AND REGULATIONS

To ensure that all guests have a safe and enjoyable visit 
to Astana-Arena Stadium, guests will not be permitted to 
bring the following items into the stadium:

 - ONLY CLEAR BAGS SMALLER THAN 12x12x6 WILL 
BE PERMITTED, OR SMALL CLUTCH PURSE SMALLER 
THAN 4 1/2 X 6 1/2 INCHES. This includes all purses,
briefcases, binocular cases, backpacks, fanny packs, 
cinch bags, luggage of any kind, computer or camera bags, 
or any bag larger than the permissible size and guidelines.

 
 

- All Coolers (unless medically required)
 - Illegal substances
 - Noisemakers
 - Obscene or indecent clothing
 - Recording equipment
 - Segways/motorized scooters, 
   mobility devices are allowed
 - Sticks, bats, poles or club
 - Strollers
 - Thermal containers
  - Photo cameras with lens that exceed 6 inches
 - Video cameras
 - Weapons
 - Remote controlled aircrafts, drones
- Beverage containers
 - Bottles and cans, with the exception of unopen 
  bottled water
 - Alcoholic beverages
 - Animals (with the exception of service animals)
 - Chairs



USEFUL	TELEPHONE	NUMBERS	AND	INFORMATION

Emergency	and	other	important	telephone	numbers	in	Kazakhstan

101	–	Fire	brigade
102	–	Police
103	–	Ambulance
104	–	Gas	leaks
112	–	Rescue	service
171	–	International	and	interregional	telephone	communication	orders
118	–	Directory	inquiry	service
702	999	–	Astana	City	International	Airport
93	39	26	–	Railway	Station
38	11	35	/	39	85	04	–	Bus	Station

Business	working	hours
Usual	business	working	hours	in	Kazakhstan	are	from	9.00	till	18.00		with	a	lunch	break	between	
13.00	and	14.00,	Shops	in	Astana	are	usually	open	till	8-10	pm		and	some	supermarkets	work	24	hours.	

Money
Kazakh	national	currency	is	Tenge	(KZT).	US	Dollars,	Euro	and	other	major	currencies	can	be
easily	exchanged	to	Tenge	and	back	in	of�icial	exchange	bureaus	and	banks.	
	It	is	advisable	to	keep	all	documents	for	money	exchange	until	departure	from	Kazakhstan.	
The	majority	of	European	and	international	credit	and	debit	cards,	including	Visa,	Master	Card,	
Euro	Card	are	accepted	in	most	hotels,	large	shops	and	restaurants	of	Astana.

Communication
Mobile	phone	network	coverage	is	available	all	over	Kazakhstan,	though	in	remote	areas	the	coverage	
might	be	limited.	Internet	access:	free	Wi-Fi	is	available	in	airports	and	railway	stations	of	major	cities	
In	addition,	internet	cafes	are	widely	available	in	cities	of	Kazakhstan.

Local	Calls
If	you	are	calling	locally	how	you	dial	will	depend	on	whether	you	are	using	a	land	line	or	a	cellular	phone.
If	you	are	calling	a	land	line	from	a	land	line,	it	is	easy.	Simply	dial	the	local	number	(last	six	digits).
If	you	are	calling	a	land	line	from	a	cell	phone,	you	must	dial	the	pre�ix:	8	+	the	city	code	(7172	for	Astana)
and	then	the	local	number.
If	you	are	calling	a	cell	phone	from	a	land	line	or	another	cell	phone,	you	must	also	dial	the	pre�ix:	
8	+	the	cell	company	code	+	the	number

Electric	power	points	
Electrical	current	in	Kazakhstan	is	220	volts,	AC	50Hz.	Two-pin	power	sockets	are	used,	mainly	compatible
with	both	German	‘Schuko’	and	Europlugs.	
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ENTRANCE FOR AWAY TEAM FANS (SW -SOUTH WEST SECTOR)

AWAY TEAM FANS BUS PARKING

BUS STOP FOR PUBLIC TRANSPORTS
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