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Where is the British Consulate-General in Barcelona? 

 

 
British Consulate-General 
Torre de Barcelona Building 
Av. Diagonal 477, 13th floor. 08036 - Barcelona 
Tel: +34 933 666 200 / Fax: +34 933 666 221 
Web contact form: https://www.gov.uk/world/organisations/british-
consulate-general-barcelona 
 

 
 
Opening hours: Monday-Friday (8:30-13:30) 
 

Public Holidays: https://www.gov.uk/world/organisations/british-consulate-general-
barcelona/office/british-consulate-general-barcelona#public-holidays  
 
- Closest Metro station: Hospital Clínic (L 5) 

- Buses:  

- 6, 7, 33, 34, H8 (Av. Diagonal-Villarroel stop), 27, D40 (Buenos Aires-Comte d´Urgell stop), 59, 

63, 67, 68, V11 (Villarroel-Buenos Aires stop). 

  

https://www.gov.uk/world/organisations/british-consulate-general-barcelona
https://www.gov.uk/world/organisations/british-consulate-general-barcelona
https://www.gov.uk/world/organisations/british-consulate-general-barcelona/office/british-consulate-general-barcelona#public-holidays
https://www.gov.uk/world/organisations/british-consulate-general-barcelona/office/british-consulate-general-barcelona#public-holidays


  General Information | January 2019 

2 
 

 

 

What does the British Consulate-General in Barcelona do? 
 

The British Consulate-General in Barcelona represents the UK government and provides services to 
British nationals in Catalonia, Aragon and Andorra. 
 

What we CAN do* What we CAN NOT do 
 

 Issue Emergency Travel Documents (for replacing 
lost, stolen, damaged, expired or unavailable 
passports to travel) [See next page for details]. 

 Notarial and documentary services (e.g. for getting 
married in Spain). See the full list of notarial and 
documentary services we provide. 

 Bereavement support (Read our guidance on 
bereavement following the death of a British national 
in Spain). 

 Support and advice to victims and their 
family/friends. 

 Support if you’ve been arrested or detained. 

 Provide information about transferring funds. 

 Provide appropriate help if you have suffered rape or 
serious assault, are a victim of other crime, or are in 
hospital. 

 Help people with mental illness. 

 Offer support and help in a range of other cases, such 
as child abductions, missing people and kidnapping. 

 Contact family or friends for you if you want. 

 Make special arrangements in cases of terrorism, civil 
disturbances or natural disasters or other crises 
abroad. 

 

 Issue Full Valid Passports or help with passport 
enquiries. Contact Her Majesty’s Passport Office if 
you need help. 

 Issue visas or help with visa enquiries (see UK visas 
and immigration). 

 Register a birth or death (how to register a birth or 
register a death in Spain). 

 Legalise documents (certify as genuine) (get a UK 
document legalised). 

 Help you enter a country, for example, if you don’t 
have a visa or your passport is not valid. 

 Give you legal advice, investigate crimes or carry out 
searches for missing people. 

 Get you better treatment in hospital or prison than is 
given to local people. 

 Get people out of prison or intervene with the 
Spanish system/authority. 

 Pay any bills or give you money. 

 Make travel arrangements for you, or find you work 
or accommodation. 

 Make business arrangements on your behalf. 

Useful information: 

- For more information on the services we can provide, see Support for British nationals abroad: A guide. 

- For general information on living in Spain, see living in Spain. 

- For pensions and benefits in Spain, see access to state pensions and benefits when living in Spain. 

- For how to access healthcare for residents in Spain, see different ways to access healthcare. 

- For residency queries, see new rules for British citizens applying for residency in Spain. 

- For property buying matters, see information to help you make a full and considered decision about 

buying a property in Spain. 

- For lawyers and translators, see the list of English speaking lawyers and interpreters (Please note that 

inclusion in this list does not constitute official endorsement by the British Consulate or the UK government). 

*We charge fees for some of our services. See the full list of consular fees in Spain.  

https://www.gov.uk/guidance/notarial-and-documentary-services-guide-for-spain
https://www.gov.uk/guidance/notarial-and-documentary-services-guide-for-spain
https://www.gov.uk/government/publications/bereavement-information-for-spain
https://www.gov.uk/government/publications/bereavement-information-for-spain
https://www.gov.uk/government/publications/rape-and-sexual-assault-abroad
https://www.gov.uk/victim-crime-abroad
https://www.gov.uk/government/publications/mental-health
https://www.gov.uk/government/publications/international-parental-child-abduction
https://www.gov.uk/government/publications/missing-persons
https://www.gov.uk/reduce-your-risk-from-terrorism-while-abroad
https://www.gov.uk/how-to-deal-with-a-crisis-overseas
https://www.gov.uk/how-to-deal-with-a-crisis-overseas
https://www.gov.uk/government/organisations/hm-passport-office
https://www.gov.uk/government/organisations/uk-visas-and-immigration
https://www.gov.uk/government/organisations/uk-visas-and-immigration
https://www.gov.uk/register-a-birth
https://www.gov.uk/register-a-death
https://www.gov.uk/get-document-legalised
https://www.gov.uk/get-document-legalised
https://www.gov.uk/government/publications/support-for-british-nationals-abroad-a-guide
https://www.gov.uk/living-in-spain
https://www.gov.uk/living-in-spain#entitlement-to-a-spanish-retirement-pension
https://www.gov.uk/guidance/living-in-spain#uk-benefits-in-spain
https://www.gov.uk/healthcare-in-spain
https://www.gov.uk/residency-requirements-in-spain
https://www.gov.uk/how-to-buy-property-in-spain
https://www.gov.uk/government/publications/spain-list-of-lawyers
http://www.exteriores.gob.es/Portal/en/ServiciosAlCiudadano/Paginas/Traductoresas---Int%C3%A9rpretes-Juradosas.aspx
https://www.gov.uk/government/publications/spain-consular-fees
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Team information 
 

Barcelona Full Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

British Consulate-General Barcelona 
Av. Diagonal, 477, 13th floor. Barcelona (08036) 
Tel. 0034 933 666 200 
Opening hours: Mon-Fri 08:30-13:30 

 Other British Consulates in Spain 
Alicante, Ibiza, Madrid, Las Palmas, Málaga, 
Palma de Mallorca and Tenerife. 

 

https://www.gov.uk/government/world/spain 
Information correct: January 2019 

If your passport has been                                      

lost, stolen, is expired, damaged or unavailable 

You must apply online for an Emergency Travel Document: 
www.gov.uk/emergency-travel-document 

 Complete the online application form 

 Pay the fee - £100 (you can pay yourself or someone else 

can pay on your behalf) 

  

When you receive confirmation that your Emergency Travel Document is 
ready, collect it at the agreed time at The British Consulate in Barcelona 

(Av. Diagonal, 477, 13th floor. Barcelona 08036) 
 

Please check if you have time to  
apply for a Full Validity Passport: 

https://www.gov.uk/overseas-
passports 

If your trip is 
within the next 24 hours 

If your trip is not imminent 

Check your e-mail - You will have received a message with a 

link for uploading all necessary documents: 

 Passport photo (mandatory) 
 Proof of travel (if travel booked) 
 Police report (if relevant) 
 Others as appropriate 

The British Consulate will contact you to update you on the 
progress of your application – Please check your e-mail regularly. 

If you experience technical issues, please call +34 933 666 200. 

No - Apply for an 

Emergency 

Travel Document 

Yes – Apply for 

a Full Validity 

Passport 

https://www.gov.uk/government/world/spain
file://///dcesbcnpos0001/userdata$/s/sreysantos/home/Documentary%20Support/www.gov.uk/emergency-travel-document
https://www.gov.uk/overseas-passports
https://www.gov.uk/overseas-passports

